
Commonly Asked 
Questions



Log in and Check Your  
Account Balance



Login with Your Registration Invite Email
Based on your company's preference, you will either receive an invite to register 
for your account before payment or when your first payment has been sent.

Account Registration Invite 
At First Payment

• Open email from no-
reply@mypayquicker.com

• Subject line: "An invitation 
from PayQuicker”

• Click “Click here to create 
your account” link to start 
registration

• Email contains Customer 
Support contact 
information

• View email in alternate 
languages with footer links

Account Registration Invite

• Open email from no-
reply@mypayquicker.com

• Subject line: “Payment Received 
from PayQuicker”

• Click “Create New User 
Account” link to start 
registration

• Email contains Transaction 
Details and Customer Support 
contact information

• View email in alternate 
languages with footer links
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Logging into Your Account

• Navigate to your company login page: 
yourcompanyname.mypayquicker.com

• Enter your Username (or Email Address) 
and Password

• Click Login button
• Tip: Add your Company Login page to your 

desktop Bookmarks for quick and easy access by 
clicking the star located at the far right, see below. 

Mac OS Browser

Windows Browser 

On Your Company Login Page



Checking Your Account Balance
On the Payment Account Overview Page

• Your overall balance and 
different currencies can be 
viewed on the top right of 
your Payment Account 
Overview Page.



Plastic Debit Card
Activate and use your plastic debit card



Plastic Debit Card 
Activation

payquicker
. Juiceplus

• Your Plastic debit card will arrive in 10-
14 days

• Card activation instructions
• Click ACTIVATE PLASTIC CARD button on 

account homepage once received

• Card use tips
• Support contact information



Virtual Debit Card
Find, activate, and easily use your virtual debit card



Virtual Debit Card Activation
Click the USE MY VIRTUAL CARD button on the 
Overview page menu bar, view 16-digit virtual 
card number, then copy the card information 
for easy online use.

Add Virtual Debit Card to Wallet

Once you have copied your virtual debit card 
information, you can Enter Card Details Manually in 
your Apple Pay or Google Pay e-wallet(s) for easy 
and automatic access.

Tip: You can also access 
your virtual debit card 
under the card tab on 
the Overview page 
menu bar.



Bank Transfers
How to connect your bank and complete a transfer



Connect Your Bank Account

• Access your bank account by going to 
the Account dropdown > hover over 
Transfer Money > then click on Add a 
Bank Account

• Fill in your bank account information 
to transfer funds from your 
PayQuicker account into your personal 
bank account. 



Transfer Funds to  Your 
Bank Account

• Transfer to your bank account by 
going to the Account dropdown > 
hover over Transfer Money > then 
click on Transfer to Your Bank

• Transfer funds from your PayQuicker 
account into a bank account of your 
choice.

• Transfers can take anywhere from 1-5 
business days to complete depending 
on banking days. 



How it all Works!

Login on your company login pay 
or you will receive a payment 

notification email

Your funds are instantly available in your 
account, and can be accessed on your physical 

and virtual card

Virtual Card is 
ready to spend 

immediately after 
registration!

Instantly Spend 
with your Plastic 

Card once it’s 
received and 

activated!



Questions 
about your 

PayQuicker 
Account?



Thank You!
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