
 

For more candle making tips, visit: https://villagecraftandcandle.com/pages/classes  

 

TECHNICAL SUPPORT FORM 

Please fill out the form completely and email it to help@vccandle.com 

Date  

Name/Address  

Phone  

Email  

Wax Type  

Diameter  

Ounces of Wax Used  

Type of Candle (ie. Jar)  

Wick (Type & Size)  

Scent Type  

Scent % Usage  

Dye Type & % Usage  

Temperature Melted To  

Temperature Poured At  

 

Describe the issue that you are having?   

   

   

   

   

   

   
 

PLEASE INCLUDE A PHOTO IF POSSIBLE 
 

 

 

https://villagecraftandcandle.com/pages/classes

