
Once your return is received and checked you’ll get an email notication informing you that we’ve processed your refund. If you need to 
exchange an item, we will email you with a gift card code.

VOITED 
Schleifweg 3
74257 Untereisesheim
Germany

Print and complete this form, then include it inside your parcel

Mail your return to:

1

2

3

ORDER DATE ORDER NUMBER

QTY PRODUCT CODE DESCRIPTION
(please tick)
REFUND

(please tick)
EXCHANGE REASON CODE REASON FOR RETURN

1.    Looks different to image on site

2.    Arrived too late

3.    Poor quality / faulty

4.    Wrong size / doesn’t t properly

5.    Doesn’t suit me

6.    Incorrect item received

7.7.    Parcel damaged on arrival

CODE


