
Firmware Update Instructions for the BlackboxMyCar SmartDrive 10" Wireless Display

1. Download the 2 files - 20231024_V1_SH_BLACKBOXMYCAR.img file and the PhoenixCard v4.2.5 
zip file onto your PC/Laptop.
2. Unzip the PhoenixCard zip file to a location of your choice. (remember where you unzipped it!)
3. Insert the SD Card into your PC/Laptop.
4. Locate the PhoenixCard folder that you unzipped earlier and run the PhoenixCard application.

5. Once the app has been opened, click "Image" on the top left hand side

6. Locate and select the 20231024_V1_SH_BLACKBOXMYCAR.img file that contains the firmware 
update
7. Make sure "Work Type" is set to "Product", then click "Burn"



*WARNING* Some devices may experience multiple pop up errors. This is NORMAL as the the 
SD Card is now prepped for the SmartDrive so windows is not able to read the SD card format 
properly! 
Simply close the errors by hitting the "x" icon on the pop ups and it will be fine!

8. Once the "Burn" is complete, remove the SD Card from your PC/Laptop and insert it back into your 
SmartDrive system
9. Power on your SmartDrive system and you'll see the firmware status bar. It will take around 5-6 
minutes for it to complete. 
10. Once the status bar is gone and the screen goes blank, you can now power off the device and 
remove the SD Card.
11. Insert the SD Card back into your PC/Laptop
*WARNING* You'll get the same error pop ups again due to windows being unable to read the file 
formats, but you can simply close the errors by hitting the "x" icon on the pop up just like 
before.
12. Hit "Restore" on the PhoenixCard application and it will restore the SD Card back to its original 
state.



13. Your SD Card should have now reverted to its original state and can be used with any devices 
again. (Or Insert it back into the SmartDrive system)
14. Power up your SmartDrive unit again and the firmware update should have applied properly.

COMPLETE


