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Access video tutorials, exclusive 
TUSHY content, and register your 
Ace limited warranty!
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EXPOSURE WARNING: Exposure to extreme temperatures, strong chemicals (e.g., bleach, hydrochloric 
acid, or other harsh cleaning agents), or high water pressure may damage components of the bidet, 
leading to malfunctions such as leaks or flooding. Do not use, store, or apply in any way such chemicals 
around or near the bidet or its components. If you are concerned you may have, please reach out to 
install@hellotushy.com for replacement parts. Always follow proper usage and maintenance guidelines to 
prevent damage. Consult the cleaning instructions in the Storage & Cleaning Section.

IMPORTANT: Annual Inspection & Damage Detection Check your bidet, adapter(s), hose(s) and any other 
parts each year for cracks, leaks, signs of rusting, rips, tears, or any signs of distress/damage. If you find 
any of these issues, or observe any other signs of damage, turn off your water supply and disconnect the 
bidet. Discontinue use and contact us at install@hellotushy.com to obtain replacement parts. We've got 
your backside! If unsure, it is recommended to replace the hosing and tubing every 4 years to maintain 
optimal performance and ensure safety.
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