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Getting started
→	Set up a test through Resdent
	 Use Resdent to set up a test for new or existing patient

Sleep Image Workflow



Sleep Image Workflow

→	Select Sleep Test type – Sleep Image sleep  
study or Sleep Image specialist reported

	 Sleep Image sleep study is auto-scored by Sleep Image and costs the clinician $30 per night

	 A Specialist reported test provides a report and diagnoses from a Respiratory and Sleep 
Physician and costs clinician $80 per night. This option will also allow for private health 
rebates should the patient require treatment for sleep disordered breathing

→	Select gender and number of nights then click ‘Order Test’



Sleep Image Workflow

→	The test will now show in your ‘Tests’ 
dashboard, including the patient key

	 The patient key will also be emailed to the patient. This is what will  
be used in the Sleep Image app by the patient to start the test.

Set your patient up

Ring handover & App

→	Sleep Image ring given to patient

→	Patient to download Sleep Image app

→	Ensure patient has received email 
with the Sleep Image Patient Key

	 Clinician can also provide this from Resdent



Sleep Image Workflow

Patient - First night monitoring

→	Patient starts test
	 Patient puts the ring on and starts the test before bed using the Sleep Image app

→	Patient ends test when they wake up in the Sleep Image app
	 Keep the phone and ring close for a few minutes so the results can sync to the app

→	Email notification - Results ready
	 When the results are ready, you will be notified via email

→	Access the report in ResDent
	 You will be able to view these in the ‘Tests’ dashboard in Resdent (the specialist report  

may take a few days to appear but don’t worry – you will get these back soon enough) 

	 An interpretation guide for the test results will be supplied to you



Sleep Image Workflow

Troubleshooting Tips

→	Ensure date of birth of patient is correct when  
creating the patient – this cannot be updated after

→	Ensure there are no other Bluetooth devices  
in the room while doing the test

→	Verify that you have a good internet connection  
by navigating to any webpage in your browser, 
for example:

→	 If you are on Wifi, try switching to cellular (or vice-versa)

→	 If you have a VPN configured on your phone, that may cause issues.  
If you can disable it, try that.

→	 If you have another mobile device in the household, such as a family  
members’ phone or a tablet, try that and see if you are successful there.

→	If the recording time or quality is low once test results  
are received, please contact us hello@goodsleepco.health 
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