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1-  About your charger : 

 
- Is the red light on during the charging phase?  
- Is the green light on at the end of the charging phase?  
- Has your charger fallen or is it damaged? 

 
è If lights are not working correctly or if your charger is fallen or damaged, it is 

probably defective.  
 
2- Connector checking : 
 
It has to be like the pictures below: 
 

  
 
If you have any doubts, take a picture as the model: front and side way.  
 
3- Firmware checking 
 
Turn on your engine and connect your bike to the app. Then follow these steps : 
 

1. Click on the 2 horizontal bars at the top right 
2. Click on "The All In One" 
3. In « Firmware Version » click on “Check updates”  
4. Update if necessary.  

 
Thank you ! 
 


