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3. The Ultra X2 chiller is equipped with a built-in 20-micron filter 

that should be replaced every 4 to 6 weeks, depending on usage. 

To clean/replace the filter, first turn off the machine. 

Then unscrew the top of the filter housing and remove the filter. 

After cleaning or replacing the filter, reattach the housing lid and 

ensure it is screwed on hand-tight to prevent air from entering 

the system.





TROUBLE SHOOTING

E2 Error - water flow

If you are experiencing an e2 error or have a water flow issue, please follow the 

below steps to alleviate this issue:

1) Turn off the chiller unit

2) Unscrew the drain found in the bottom corner of you chiller to release 

water and wait until the water is coming out continuously in one motion.

3) Screw the drain back on.

4) Ensure the water level in the tub is at least a few inches higher than the 

height of the chiller before turning it on.

5) Turn the chiller unit back on after waiting a few seconds.




