
 

Please include this form with your returned control unit 

Customer Information 

Name spa 

purchased 

under  

Address  

  

Phone  

 

Spa Information 

Shopify PS# 

(If Known)  

Fault  

  

    

  

  

Return your control unit to the following address: 
 

Portable Spas 
23B Montclare Avenue 

Ilam, Christchurch 
8041 

 
If dropping or collecting unit in person, please note receiving hours are changing to Wednesday only 

between 12-3pm as of March 1st 2025. We cannot guarantee that anyone will be available outside of these 
hours and will not be responsible for any missing or damaged units left outside of these hours. 


