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Qi Wand System Care & Maintenance Guide​ ​ ​  

Proper care and maintenance of your Qi Wand System to ensure hygiene and 
long-lasting performance for personal or professional use. 
​ ​ ​ ​ ​  
 

Cleaning the Qi Wands & Gem Heads 

​ ​ ​ ​ ​  
●​ Always ensure the device is powered off and battery removed before 

cleaning.  
●​ To preserve the beauty and integrity of the gemstones, we recommend 

cleaning them gently with a soft, dry cloth only. 
●​ Use a soft, lint-free cloth slightly dampened with 70% isopropyl alcohol to 

gently wipe the rest of the wand’s surface.  
●​ Do not immerse the device in water or use abrasive cleaners. 
●​ Avoid letting moisture enter the battery compartment or internal 

components. 
●​ Ensure all parts are completely dry before the next use. 
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Storage 

​ ​ ​ ​ ​  
●​ Store your Qi Wand System in a cool, dry place away from direct sunlight. 
●​ Keep them in the provided protective case when not in use to avoid dust and 

accidental damage.  
●​ Remove batteries if the device will not be used for an extended period. 
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Maintenance Tips​ ​ ​  

●​ Inspect your devices regularly for any loose parts or irregularities. 
●​ Replace batteries promptly to avoid leakage and ensure optimal performance.  
●​ Do not attempt to disassemble the device, as it may void the warranty. 

 
 
 
For additional support or professional guidance, please contact our Qi Life Support Team. 
​ ​  
 


