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Features 

• Rechargeable remote and rechargeable 
receiver 

• IPX5 water resistance – for all weather use  

• The level of shock and vibration are both 
adjustable through 99 levels meaning it can 
be tailored to a wide range of dogs and 
scenarios 

• Four training modes: Shock/Vibration/ 
Sound/Light 

• Three Channels: Pair the remote with up to 3 
collars. Spare collars are always available at 
Pet-Tech 

• Auto Power Saving mode: The Remote and 
Receiver will go into standby mode if the deice 
has not been used for 5 minutes 

Tips 

• Please charge for 6 hours before first use 

• Before using the shock mode, try vibration to 
your pet at first – this does the job for most of 
our customers 

• Observe the dog's reaction. Always start on a 
low level and only increase it if absolutely 
necessary.  

  



Product details 
1. Antenna 

2. LED light: Press ⑩ to turn on and off. 
3. LCD screen: Show the modes/settings 
4. Shock button: press to choose shock mode, press + or 

- buttons to adjust the level, press again to shock 
5. Vibrate button: press to choose shock mode, press + 

or - buttons to adjust the level, press again to vibrate 
6. Sound button: press to send a ‘beep’ to the receiver 
7. - button: press - to reduce the level of shock/vibrate. 
8. + button: press + to 

increase the level of 
shock/vibrate. 

9. Channel button: 
choose your training 
channel (ie switch 
quickly between dogs)  

10. Light button: Press to 
turn on/off the LED 
on the remote. Long 
press to turn on/off 
the LED on the 
receiver. (for a 
maximum 10 seconds 
on the receiver) 
 

11. Remote charging 
port  

 



12. Power button: press 
once to turn on the 
Receiver, press again to 
turn it off  

13. Receiver charging port 
14. Contact points 
15. Indicator light: the light 

will flash when the shock/vibration/sound buttons 
are pressed. It is also on during charging. 

 
Charging 
 

• Please charge the Remote and the Receiver 
before first use (6 hours) 

• The unit comes with a split cable so you can 
charge your receiver and remote at the same 
time (or 2 receivers). 

 
Charging the Remote 

• Connect the USB charge adapter and plug it 
into a wall outlet or 5v USB port 

• While charging, the battery icon on the screen 
will flash 

• When fully charged, the icon will be solid 
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Charging the Receiver 

• Plug the cable into the charging port on the 
receiver.  

• While charging, the LED on the receiver will 
flash 

• When fully charged, the LED will be solid 
 
Note - If the Receiver is running low on power, the 
indicator LED will flash once every second. 

 
Please charge them fully before any long periods of 
little to no use, it's good for battery life to charge 
them at least every month. 
 
Auto Power Saving Function: 
If the device has not been used for 10 seconds, the 
back light on the screen will turn off and after 30 
seconds, the remote will go into sleep mode, the 
screen display will shut off. Press any button to ‘wake 
up’ the remote. Ie if you want to send a sound signal – 
press sound once to wake up the remote and a 
second time to send the signal. 

 
 
 
 
 
 



Pairing the receivers with the remote: 
Note – they should come paired out of the box and 
this won’t be necessary.  
 

1. Press the shock button or vibration button to 
turn on the Remote 

2. Choose the channel you want to pair to, using 
the CH button 

3. Adjust the level by pressing + or — button 
(must be on 1 on higher) 

4. Hold the Power button on the Receiver for 3 
seconds, you will hear a ‘beep’, and the 
indicator light will start flashing; Then quickly, 
Press the vibration button or Shock button 
(within 10 seconds). 
You will hear a second ‘Beep’ which means the 
pairing was successful. 

5. If you have 2 or 3 receivers, just select the 
next channel, and repeat the above steps with 
each receiver. 

  



Test the training collar set  
 
1. Test the Shock function 
Take out the test bulb and put it on both 
the receiver's contact points.  Press the 
Shock button (shock must be on level 1 
or higher) 
The test bulb will light up.  

 
2. Test the Vibration function 
Press the Vibration button 
(vibrate must be on level 1 or higher) 
The receiver will vibrate. 

 
3. Test the Sound function 
Press the Sound button. 
The Receiver will beep twice (you cannot adjust the 
level)  



How to position the collar: 
Put the collar on so the 
receiver is under the dog's 
neck. 
Make sure the contact point 
reaches the dogs skin (not vital 
if you don’t intend on using the 
shock feature) 
 
If your dog has long hair, you 
may need to use the extension 
caps. 
 
Adjust the belt collar, make your dog comfortable, you 
should be able to get a few fingers easily under the 
collar. Not too tight.  

 
 
 
 
 
 
 
 
 
 
 
 



Q: Is the Receiver waterproof?  
A: No, it is IPX5 rated which means it can be used 
in all weather conditions but cannot be 
submerged. Water damage will void the warranty.   
 
Q: What should I do if the training collar set isn’t 
working as it should? 
 

1. Check the battery level of the remote and 
receiver, if low, charge them.  

 
2. Check the level (shock or vibrate must be 

on a level greater than 0) 
 

3. Check the Receiver is powered on.  
 

4. Check the channel is on the correct 
receiver.  

 
5. Repair the remote with the receiver. 

 
 
If none of the above work, contact us and we will 
be glad to help. Use the chat feature on our 
website.   
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