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Adjusting the drum brake

CAUTION: Before your first ride, make sure that the front drum 
brake is correctly adjusted. It must be adjusted to the weight of 
the rider and checked regularly. 
 
Turn the nut clockwise to increase the braking force of the drum 
brake. Turn it counterclockwise to release the brake. 

FINE ADJUSTMENTS

Adjusting the front oil suspension 
The suspension can be individually adjusted using the 
adjustment screw:

•	Factory setting: 		  softest setting 
									        (recommended for approx. 60 kg payload)

•	Approx. 4 turns:		 medium setting 
									        (recommended for approx. 90 kg payload)

•	Approx. 8.5 turns:	 hardest setting 
									        (recommended for maximum load)

NOTE: Turn the adjustment screw clockwise to make the 
suspension stiffer. Turn counterclockwise to make it softer.
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FINE ADJUSTMENTS

Check the disc brake

Before using the e-scooter for the first time, the disc brake 
should be checked carefully and adjusted correctly. Make sure 
that it runs freely and grips evenly. 
 
CAUTION:

•		 Be careful when braking for the first time! The disc brake  
	 must first be run in – this may cause slight noises. This is  
	 normal and no cause for concern.

•		 The brake disc may become hot during use. Do not touch  
	 it immediately after use.
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BEFORE THE FIRST TRIP

Make sure that the device is in perfect and undamaged 
condition.

•		 Place the e-scooter on a flat surface and check the charge  
	 status.

•		 Press the on/off switch on the handlebars; the display with  
	 the battery indicator will light up.

•		 Stand next to the scooter and hold the handlebars firmly  
	 with both hands.

•		 Place one foot on the footboard and push off from the  
	 ground with the other foot. Once you are moving, place your  
	 other foot on the footboard and press the throttle.

•		 To brake or stop, use the brake levers on the handlebars.  
	 Caution: The brake disc may become hot during use. Do not  
	 touch it immediately after use.

•		 To switch off, press and hold the on/off switch for approx.  
	 4 seconds.

Important information on use:

•		 The VX4 is designed for road use as a single-person  
	 vehicle.

•		 Do not ride with a passenger and never exceed the  
	 maximum load capacity.

•		 Only use the scooter on solid ground – avoid curbs or  
	 other obstacles.
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WARRANTY & SERVICE

VMAX grants an unlimited warranty of 24 months with 
the following exceptions:

•		 Wear and tear on parts subject to wear  
	 (e.g., brakes, tires, batteries, and bearings).

•		 Damage caused by improper use.

•		 Damage caused by failure to observe the safety instructions.

•		 Damage caused by commercial use.

•		 Damage caused directly or indirectly by conversion,  
	 accident, or improper handling.

•		 Damage caused by influences such as fire, dirt, or water.

•		 Damage caused by repairs carried out by the customer.  
	 Repairs and maintenance may only be carried out by trained  
	 specialists.

•		 Damage caused by wear and tear.

If you have any questions or are unsure about what cases are 
specifically covered, simply contact our local support team or 
get in touch with your dealer. 

If you return your e-scooter, please keep the original box and 
packaging materials and follow your dealer‘s return policy.
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THE VMAX APP AT A GLANCE

The VMAX app adds smart features to your VX4. It displays 
important real-time data and makes navigation easier.

Main functions

	 •	 Set start mode: Zero Start (from standstill) or  
		  Kick Start (kick to start).

	 •	 Light & ride mode: Activate the light and select the ride  
		  mode directly in the app.

	 •	 Range indicator: Precise prediction based on  
		  real-time data.

	 • 	Navigation: Turn-by-turn navigation.

	 • 	Route planning: Draw routes and the app will create the  
		  optimal route.

	 • 	Real-time dashboard: Speed, battery level, and more at  
		  a glance.

	 • 	Trip recording: Automatic or manual storage and analysis. 
 
Connecting your e-scooter

1. Activate Bluetooth and launch the app 
2. Select your e-scooter model 
3. Enjoy all the features of the app!

https://apps.apple.com/ch/app/vmax-e-scooter/id6471820416
https://play.google.com/store/apps/details?id=com.gpstuner.vmax&hl=de_CH
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DISPOSAL

Disposal of electrical and electronic equipment

The crossed-out garbage can symbol means that you are legally 
obliged to dispose of these devices separately from unsorted 
municipal waste. Disposal in the residual waste bin, or any other 
general disposal, is prohibited. Where possible, the battery 
must be removed before disposal and disposed of separately.
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TECHNICAL DATA

VX4

Product designation: 			   VMAX VX4_2B_811 
												           VMAX VX4_2B_1056

System voltage:	  				    52V 

Capacity:				     				    15.6 Ah 
												           20.3 Ah

Motor power:						      500 W 
(nominal output)

Max. Range:							       85 km / 53 mi 
(km&mi)								        110 km / 68 mi

Max. Load: 							       150 kg / 330.7 lbs

Protection class: 					    IPX6 (electronic components) 
												           Operating temperature: –10°C to 50°C 

Tires:		   							       10 inch tubeless, offroad profile

Charger:	  							       AC 100–240V 50–60Hz / DC+ 58.8 V/4.2A

Charging time: 					     approx. 220 minutes 
												           approx. 290 minutes

Color: 									         black

Operating noise:		  			   55 dB(A)
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