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ACTIVE NOISE CANCELLING HEADPHONES
TRUE IMMERSION





WHAT’S INSIDE

Carry Case

USB-C to USB-C cable
for charging

User ManualZone 2 ANC Headphones 3.5mm to 3.5mm 
AUX Cable

Airplane Adaptor

1



GET TO KNOW THE ZONE 2
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Volume up

Power button (Multi-function)

Volume down

LED Indicator

3.5mm AUX port

Charging port
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POWER ON & CONNECT

When you power on the Zone 2, it 
will automatically enter pairing mode

Choose ‘BlueAnt Zone2’  
to connect

>2S

ON

Settings Bluetooth

Bluetooth

DEVICES

Now Discoverable

ConnectedBlueAnt Zone2

Automatic Pairing

If you need to enter pairing mode again, power 
off the Zone 2, then press & and hold the
power button for 5s. The Zone 2 will announce 
‘Pairing’. Follow the steps above to pair 
with another device.

Re-enter Pairing Mode

Press and hold the power
button for 2s

Power On/Off Connect to your device

Pairing

Connected
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CONTROLS

Press once to increase volume
Press and hold to skip forward

Press once to play, pause or answer
end a phone call

Press twice to activate Siri/Google

Press once to decrease volume
Press and hold to skip back

Press and hold to power ON or OFF

Press and hold 2s to reject incoming calls 
•

•

•

•
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ACTIVE NOISE CANCELLATION

ANC ON 
Blocks out external sounds

Transparency
Lets in external sounds

ANC OFF 
Turn off noise cancellation
and transparency 

LOW LATENCY ON  
Real-time audio sync
while gaming or watching video Double - press to cycle

Low Latency On and Off

● 

● ● 

Press once to cycle 3  
 Noise Control Modes

5
N.B. ANC can be used in Bluetooth and AUX mode



WIRED LISTENING MODE

R

• The button functions will not work

   when AUX INPUT is connected

• The volume will be dependent on your     

  AUX device settings. Adjust accordingly.
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MULTI-POINT CONNECTION
Multi-point connectivity allows the Zone 2 to connect with two devices simultaneously, so you can easily switch between them

How to use Multi-point Connectivity

Connect the first device
Pair your first device with the 
Zone 2 through Bluetooth. 
Once connected, turn off 
Bluetooth on the first device 
to allow the Zone 2 to 
enter pairing mode again.

1 Connect the second device
On your second device, enable 
Bluetooth and connect it to the 
Zone 2.

2 3

FIRST
Device

Bluetooth

Bluetooth
BlueAnt Zone2

SECOND
Device

A call may come through 
from either device.
If it is a call on your 
phone, you can answer 
it on the Zone 2.
If it is a call from your 
computer, you will need 
to answer on your 
computer and it will 
come through Zone 2.   
 

Reconnect the first device
Go back to your first 
device's Bluetooth 
settings, turn Bluetooth 
back on, and reconnect 
to the Zone 2. Your 
Zone 2 will now be 
connected to both 
devices simultaneously.
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AUTO PAUSE

Press 3 times

When you remove the Zone 2 from your ears, it will automatically 
pause the audio being played. 

PLAY AUTO-PAUSE

On-ear detection

Auto-pause is enabled by default and you can turn off this feature 
by triple-pressing the ANC button  
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CHARGING

Connect to computer 
or USB 5V 1A (or less) 
output device.

*

 

Charge

To charge your Zone 2, use the included USB-C cable and plug them into a power source.

When the Zone 2 is fully charged, all the lights will turn off.

N.B. Adapter not provided; a standard USB-C phone charger is fully compatible.
The headphones cannot be turned ON for Bluetooth mode while plugged into an 
adapter to charge. 

Light will flash red
when battery is low

Light will be solid red
when charging

When fully charged, the
light will turn off
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PAIRING TO COMPUTER

To add the Zone 2 on Windows, put the Zone 2 
in pairing mode.
Then in Windows, search for Bluetooth.
Select ‘Bluetooth and other devices settings’
Select ‘Add Bluetooth or other device’
Select ‘Bluetooth’ choose ‘BlueAnt Zone2’
Then click ‘Done’

To check everything is configured correctly open 
Sound settings

Output
Choose your output device - should be set to
Headphones (BlueAnt Zone 2 stereo)
 
Input
Choose your input device - should be set to
Headset (BlueAnt Zone 2 Hands-free AG Audio)

To add the Zone 2 on Mac, put your Zone 2 in 
pairing mode.
On your Mac, go to System Preferences and 
then Bluetooth.

Select the BlueAnt Zone 2 from the list of devices by 
clicking ‘connect’.
 
To check everything is configured correctly go to Sound.
Output should be set to BlueAnt Zone 2
Input should be set to BlueAnt Zone 2

Windows Mac®™
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FACTORY RESET
Please delete the pairing information from your device before you Factory Reset your Zone 2

When Power is off, press and hold the power 
button for 5s until the LED flashes 
blue and red.

1 Keep holding +/- buttons simultaneously for 
10s until you see the red light flashing 3 times, and then
to solid red for 1s. The Zone 2 will power OFF automatically.

2

5s

10s

Flash 3 times

1s
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TROUBLESHOOTING
If you are having problems with your Zone 2 in Windows, check under Audio in the Bluetooth and other 
devices tab.

You should see the ‘BlueAnt Zone2’ listed and underneath the BlueAnt Zone 2, it should say 
‘Connected voice, music’.
If it only says ‘Connected music’ and does not mention ‘voice’, then the microphone will not work.
If this is the case please click select the ‘BlueAnt Zone2’ and then click ‘Remove device’.
When prompted if you ‘Are sure you want to remove this device?’, click ‘Yes’.

Please save anything you were doing and reboot your computer

While this is happening, perform a factory reset on your Zone 2.
You can do this when not connected to any devices by pressing and holding Vol + and Vol – for 10s
The Zone 2 will announce that ‘Factory Reset is complete’ and then power down.

Once your computer has rebooted, go back to the Bluetooth and other devices menu and click 
‘Add bluetooth or other device’ again. Click on ‘Bluetooth’.
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TROUBLESHOOTING CONT’D...
Power on the Zone 2 to go into pairing mode

Please wait for the ‘BlueAnt Zone 2’ to appear on the computer and select it.
Check it says it is ‘Connected for voice, music’
If so, click done, close the settings tab.

To check everything is configured correctly, open sound settings

Output
Choose your output device - should be set to
Headphones (BlueAnt Zone 2 stereo)

Input
Choose your input device - should be set to
Headset (BlueAnt Zone 2 Hands-free AG Audio)
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SAFETY INFORMATION
AND WARRANTY TERMS
Important Safety Information
PLEASE READ THIS ENTIRE DOCUMENT
CAREFULLY, BECAUSE IT CONTAINS
IMPORTANT INFORMATION ABOUT THE 
SAFE USE OF BLUEANT DEVICES

Please ensure that the device and any
associated components such as ear gels
or chargers, are stored safely and that
any packaging or unwanted contents are
disposed of thoughtfully. Do not place
the product on the floor or leave it in 
a place, where young children could 
access it, or someone could trip over it

PROLONGED USE AT HIGH
VOLUMES MAY AFFECT YOUR 
HEARING CAPACITY AND MAY 
RESULT IN NOISE INDUCED 
HEARING LOSS (NIHL). 
TURN OFF THE POWER TO
YOUR DEVICE WHEN NOT
IN USE. 

Your BlueAnt Bluetooth device is a precision engineered instrument. To ensure its ongoing performance, 
you should look after it as you would any quality consumer electronic product, and use it in accordance 
with the instructions. BlueAnt recommends that you take the following precautions.  

Care and Handling

•  Avoid leaving your device in direct sunlight, such as on the dashboard or console of a car or truck. 
   Do notleave your device unattended in your vehicle. 

•  Do not leave your device, or use your device, in any area where the temperature may exceed 45 
    degreesCentigrade (113 Degrees Fahrenheit), such as inside a closed car on a hot day. Remember 
    that on a hot day the temperature inside a closed car may be significantly higher than the outside air 
    temperature.   
•  Do not leave your device, or use your device, in any area exposed to humidity, dust, soot, other foreign
    objects, smoke, or steam as this may cause your device to malfunction.  
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WARNING - PROTECT
YOUR HEARING

BLUEANT DEVICES CAN
REACH VOLUMES ABOVE
100 DECIBELS.

•  Do not use any household or industrial grade detergents or cleaners to clean your 
    device. If your device becomes dirty or smeared, in most instances, a wipe with a 
    dry or slightly damp cloth should be sufficient to clean it.  

•  Do not leave your Bluetooth device, plugged into a wall or car charger for long 
    periods after it is fully charged. BlueAnt does not recommend long periods of 
    continued charging. 

•  Before charging your BlueAnt device, make sure that the AC outlet, adaptor and 
    cable are not damaged. If you notice any abnormalities, seek advice from a 
    qualified professional. 

•  If travelling internationally, ensure that your BlueAnt wall or car power adapter is 
   approved for use in the country where you plan to use it and that the adapter 
   voltage is suited to the local power supply. 

•  Should a fault develop with your BlueAnt product, contact BlueAnt for advice on 
    how to proceed. Do not attempt to repair or alter any BlueAnt product yourself. 

Approved Accessories
The use of accessories not approved by BlueAnt, including but not limited to batteries, 
antennas, wall adapters, car chargers, ear gels, foam tips and convertible covers, 
may cause your BlueAnt device to malfunction, or in the case of non-approved 
electrical accessories, may cause the device to exceed RF energy exposure
guidelines.  Use only 5V/1A chargers.  

Use of non approved accessories will void your device’s warranty. For a list of 
approved BlueAnt accessories, visit our website www.blueantwireless.com

Electromagnetic Interference
Nearly every electronic device is susceptible to electro-magnetic interference 
(EMI) if inadequately shielded, designed, or otherwise for electromagnetic 
compatibility. 

•  When instructed to do so, turn off your BlueAnt device when you board an 
    aircraft. Any use of a mobile device must be in accordance with applicable 
    laws, regulations and airline crew instructions. 

•  Some Bluetooth devices may interfere with some hearing aids. In the event of 
    such interference, you may want to consult your hearing aid manufacturer or 
    physician to discuss alternatives.

•  If you use any other personal medical device, consult the manufacturer of your 
   device to determine if it is adequately shielded from RF energy. Your doctor or 
   physician may be able to assist you in obtaining this information. 

•  If you are in doubt whether your BueAnt device or mobile phone can be safely 
    turned on or used, please consult an authorised person in the location you want 
    to use your BlueAnt device. If no authorised person is available, or you remain 
    uncertain, BlueAnt recommends that you turn off your Bluetooth device and 
    any mobile phones unless they are required in an emergency situation. 

Similiar to a mobile phone, your BlueAnt device is a low power transmitter/
receiver and is covered by regulations in any facility where posted notices 
instruct you to do so. These facilities may include hospitals or health care 
facilities that may be using equipment that is sensitive to external RF energy.  

ONLY CHARGE 
WHEN DEVICE IS 
CLEAN AND DRY
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BlueAnt Limited Global Warranty

THANK YOU FOR CHOOSING A BLUEANT PRODUCT

This product is covered by BlueAnt’s limited global warranty for one (1) year 
from the date of purchase, or if later, the date of delivery. 

Please refer to the warranty.blueantwireless.com for full terms and 
conditions. 

AUSTRALIAN CONSUMER LAW
Our goods come with guarantees that cannot be 
excluded under the Australian Consumer Law. You
are entitled to a replacement or refund for a major
failure and compensation for any other reasonably 
foreseeable loss or damage. You are also entitled
to have the goods repaired or replaced if goods
fail to be of acceptable quality and the failure does
not amount to a major failure. 

For warranty and technical support, please email 
care@blueantwireless.com visit:
www.blueantwireless.com or call 1300 669 049

BlueAnt Wireless
4A Paran Place 
Glen Iris, VIC 3146, Australia

Register your BlueAnt product for warranty and new product updates 
at register.blueantwireless.com

Do not dispose of Bluetooth accessories, such as chargers 
or headsets, with your household waste. In some countries 
or regions, collection systems are set up to handle electrical 
and electronic waste items, and may prohibit or restrict how 
such items are disposed of. Check the laws and regulations 
for your areas to determine how to properly dispose of such 
items. Contact your regional authorities for more details. 

Caring for the Environment by Recycling

16



ZONE 2 INFORMATION
PRODUCT
REGISTRATION

Scan me to 
register and 
extend your
Zone 2 warranty
from 1 to 2 years

ONLINE
MANUAL

Scan me to view
the Zone 2 user 
manual online

FAQ’s

Scan me to 
view the 
Zone 2 FAQ’s
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HELP & SUPPORT

REGISTER & SCAN 
TO EXTEND YOUR WARRANTY
Register your BlueAnt product for warranty and 
new product updates by scanning the QR Code.

Visit support.blueantwireless.com
Email: care@blueantwireless.com
Or Call: 1300 669 049

blueantwireless.com


