






Branch Fluffing

Start by reaching in to the centre of the
bottom row and pushing all the branches 
down flat 

Reach in to the centre of the lowest set
of branches attached directly to the tree
and gently push branches down flat.

Reach in to the centre of the pole
underneath the bottom row of branches
and gently angle slightly upwards

Reach in to the centre of the pole
underneath the branches you have just
pushed flat and gently angle slightly upwards

Repeat steps 1 & 2 with all branches
that are attached to the bendable metal
poles.

Repeat steps 3 & 4 with all branches
that are attached directly to the tree.
This will include your middle and top 
sections.
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On some sizes, the bottom section of your 
Pencil tree will have two styles of branches. 
The lowest style will be branch tips attached to 
a bendable metal pole. 
The higher branches will be attached directly to
the trunk of the tree.



Spread the front branches 
into a star shape. 

PRO TIP! For our in depth fluffing and styling guide visit
https://www.christmastreeworld.co.uk/branch-fluffing

Work from the back, spreading 
branch tips into a V-shape

As you move forward
position branches to cover gaps

These types of branches 
should not be spread in
varying directions.

Styling the attached
branches

Arrange the branches in a 
straight line angles slightly upwards
to hide the trunk of the tree.
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Do not position your tree near heat sources
or open flames 
The artificial snow "flock" used on trees is NOT fire retardant. While our “unflocked”trees 
are manufactured with fire retardant materials, intense heat or open flames can still cause damage to your tree, 
lights, cables and home! 





Contact Us Today
The fastest way to contact us is to go to 
www.christmastreeworld.co.uk and click on 
the blue and white "Live Chat" icon.
You can also reach us via email on:
aftercare@christmastreeworld.co.uk
Alternatively, reach us by telephone 
Monday to Friday on 01257 754 795

Further Use & Care Considerations
Before each use, inspect any electrical components.
Discard any electrical products which have cut, damaged or frayed wire 
insulation or cords, loose connections or exposed copper wire.
Always unplug any electrical products when cleaning.
Always unplug any electrical products when moving or re-positioning.
Do not operate electrical products whilst they are in their packaging.
Ensure care is taken when assembling pre-lit trees to ensure that wires are not
snagged or cut.
Do not connect any light chains or other electrical items that are not provided with this item to the light chain.
Disconnect any electrical products from mains supply when not in use.
Transformer/plugs are sealed units and must not be tampered with. 
Replacement transformers are available, LED lights contain non-replaceable bulbs.
Please keep a free flow of air around any transformer/plugs when connected
to mains supply.
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Please retain these instructions for future reference.
This document contains instructions for items with the following product numbers.

TR-BIP-WW-180
TR-BIP-WW-210
TR-BIP-WW-240
TR-GIP-WW-180
TR-GIP-WW-210
TR-GIP-WW-240

TR-SNOPEN-WW-210
TR-WIP-WH-180
TR-WIP-WH-210
TR-WIP-WH-240
TR-SNOPEN-WW-180

IP20

The Environment
Here at Christmas Tree World, our goal is to become carbon neutral. We are prioritising electric vehicles 
and fully power our flagship offices with solar power. During our ecological partnership with the 
Borneo Nature Foundation, we have donated tens of thousands of pounds each year to help fund their 
reforestation efforts in the Borneo rainforest. At no extra cost to our customers, we have now funded 
the planting of over 100,000 trees!

Artificial Christmas trees are not a single use plastic, they are designed to be used year after year and 
with our 10 year foliage guarantee, you can be assured that your tree will last. If you no longer want or 
require your tree, please consider donating your tree to a charity shop, giving to a friend or even re-using 
parts of the tree to make new Christmas decorations that you can use for years to come before considering 
disposing of it. All packaging used is widely recyclable.


