



To be completed by the Recipient:
[image: ]
	Order Number:

	Tracking Reference:

	Delivery Address:




The order has been marked as ‘delivered’ by the carrier on the tracking link, however I hereby confirm that the goods I have order have not been received successfully.

I can confirm that I have checked with those within my household and any surrounding neighbours who may have signed for or received the goods on my behalf.  I have fully checked in all safe place locations around my property and have been unable to locate the parcel. 

To the best of my knowledge, I believe the above statements to be true. I understand that making a false statement could lead to further action.

I will inform you immediately if it arrives. 

	Customer name:
	Signature:





To be completed by the agent:

	ZD Reference:

	Agent name:
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