
PlugBug 50 
Owner’s Guide 
 
What’s in the Box: 
 
1. PlugBug 50 
2. International Plug Adapters 
 
Type C – EU 
Type G – UK 
 
Getting Started: 
 
1. Open battery door and pull battery tab 
 
2. Choose your international plug adapter 
 
3. Turn on PlugBug 
 
Press and hold the button for 3 seconds, and the device will beep and turn on. Double 
press the button, a chime will sound. 
 
Note: To turn oM, double-click the device first, then quickly press the button 5 times within 
2 seconds, a long beep will sound. 
 
 
Using Apple Find My: 
 
1. Launch the Find My app on your iPhone. 
 
2. In Items, Tap Add Item then Other Supported Item 
 
3. In Items, Tap + then Add Other Item 
 
4. On PlugBug, press Pairing button and follow iPhone on screen instructions to add 
PlugBug to Find My 
 
 
 
 
 
 
 
 



 
The Apple Find My network provides an easy, secure way to locate compatible personal 
items using the Find My app on your iPhone, iPad, Mac, or the Find Items app on Apple 
Watch. To use the Apple Find My app to locate this item, the latest version of iOS, iPadOS, 
or macOS is recommended. The Find Items app on Apple Watch requires the latest version 
of watchOS. Use of the Works with Apple badge means that a product has been designed 
to work specifically with the technology identified in the badge and has been certified by 
the product manufacturer to meet Apple Find My network product specifications and 
requirements. Apple is not responsible for the operation of this device or use of this 
product or its compliance with safety and regulatory standards. Apple, Apple Find My, 
Apple Watch, Find My, iPhone, iPad, iPadOS, Mac, macOS and watchOS are trademarks of 
Apple Inc. IOS is a trademark or registered trademark of Cisco in the U.S. and other 
countries and is used under license. 
 
To comply with the published safety standards, the following must be observed when using 
this adaptor. 
1. For information technology equipment and oMice equipment use only. 
2. Do not use if the outer enclosure or plug is damaged. 
3. Do not exceed the manufacturer’s specifications when in use. 
4. Do not attempt to disassemble or modify the charger; doing so may result in injury or 
damage. 
5. Ensure the charger is connected to a compatible power source and the voltage matches 
the device’s requirements. 
6. Always unplug the power supply when not in use. 
7. Only use indoors in a dry environment. 
8. Do not expose the power supply to dripping or splashing water. 
9. Do not place objects filled with liquids, such as vases, etc. on or near the power supply. 
10. Do not cover the charger during operation or use it near heat sources such as radiators 
or stoves. 
11. Store the charger in a location inaccessible to children to prevent accidental ingestion 
or tampering. 
12. This product is not intended for use by persons (including children) with reduced 
physical, sensory or mental capabilities, or lack of experience and knowledge, unless they 
have been given supervision or instruction concerning use of the power supply by a person 
responsible for their safety. 
13. Maximum ambient temperature: 45°C / 113° F. 
14. The main plug is used as the disconnect device. The disconnect device shall be readily 
operable. 
15. Before charging, ensure there are no foreign objects, such as metal objects or liquids, 
obstructing the charger's ports. Inserting foreign objects may damage the charger or 
connected devices. 
16. Do not expose the charger to flammable or harsh chemicals or vapors. 
17. Do not use the charger when either you, the vehicle or the charger is exposed to severe 
rain, snow, electrical storm or other inclement weather. 



18. When transporting the charger, handle with care to prevent damage to any of its 
components. Do not subject the charger to strong force or impact. Do not twist, tangle, 
drag or step on the charger or any of its components. 
19. Protect the charger from moisture, water and foreign objects at all times. If any exist or 
appear to have corroded or damaged the charger, do not use the charger. 
20. Do not use this device with an extension cord or an adapter. 
21. Ensure that the charger’s charging cable does not obstruct pedestrians or other 
objects. 
22. Connected only to a properly grounded outlet. 
23. This equipment complies with FCC radiation exposure limits set forth for an 
uncontrolled environment. This equipment should be installed and operated with a 
minimum distance of 20cm between the radiator and your body. 
24. The device shall be used in such a manner that the potential for human contact normal 
operation is minimized. 
25. This transmitter must be installed to provide a separation distance of at least 20 cm 
from all persons. 
26. Conforms to UL 62368-1 and certified to CSA C22.2 No. 62368-1:19. 
 
Twelve South, Inc. hereby declares that this wireless device is in compliance with the 
Directive 2014/53/EU. A copy of the EU Declaration of Conformity is available at 
https://twelvesouth.co.uk/. Twelve South's EU representative is CMS Distribution. A copy of 
the UKCA Declaration of Conformity is available at https://twelvesouth.co.uk/. Twelve 
South's EU representative is CMS Distribution. 
 
FCC ID:  2BG2B-TS50W 
  
FCC Compliance Statement 
This device complies with part 15 of the FCC Rules. Operation is subject to the following 
two conditions: (1) this device may not cause harmful interference, and (2) this device 
must accept any interference received, including interference that may cause undesired 
operation. 
Note: This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. 
This equipment generates, uses, and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, may cause harmful interference to 
radio communications. However, there is no guarantee that interference will not occur in a 
particular installation. 
If this equipment does cause harmful interference to radio or television reception, which 
can be determined by turning the equipment oM and on, the user is encouraged to try to 
correct the interference by one or more of the following measures: 
·Reorient or relocate the receiving antenna. 
·Increase the separation between the equipment and receiver. 



·Connect the equipment to an outlet on a circuit diMerent from that to which the receiver is 
connected. 
·Consult the dealer or an experienced radio/TV technician for help. 
Changes or modifications to this product not authorized by Twelve South could void the 
electromagnetic compatibility (EMC) and wireless compliance and negate your authority to 
operate the product. 
 
CE DECLARATION OF CONFORMITY 
Twelve South declares that this product is in compliance with the essential requirements 
and other relevant provisions of applicable EC directives. For Europe, a copy of the 
Declaration of Conformity for this product may be obtained by visiting 
www.twelvesouth.com 
 
IC ID: 32630-TS50W 
 
This device complies with Industry Canada’s license-exempt RSS standard(s). Operation is 
subject to the following two conditions: 1.This device may not cause interference, and 
2.This device must accept any interference, including interference that may cause 
undesired operation of the device. 
 
IC RF Statement: 
When using the product, maintain a distance of 20cm from the body to ensure compliance 
with RF exposure requirements. 
  
Canada-Industry Canada (IC) 
This device complies with ISED Canada licence-exempt RSS standard(s). Operation is 
subject to the following two conditions: (1) this device may not cause interference, and (2) 
this device must accept any interference, including interference that may cause undesired 
operation of the device. 
  
For warranty information, please visit: 
https://www.twelvesouth.com/pages/twelve-south-warranty-replacement 
CAN ICES-003 (B)/NMB-003(B) SRRC Applicant Name (Wireless product): Twelve South, 
Inc. 
 
Our goods come with guarantees that cannot be excluded under the Australian Consumer 
Law. You are entitled to a re placement or refund for a major failure and compensation for 
any other reasonably foreseeable loss or damage. You are also entitled to have the goods 
repaired or replaced if the goods fail to be of acceptable quality and the failure does not 
amount to a major failure.  
 
 
 
 



 
PlugBug 50 (EU/UK) 
Model: TS-2445 
Input: AC 100–240V ~ 50/60Hz, 1.5A Max 
Output: PD3.0 Output: 5V 3A, 9V 3A, 12V 3A, 15V 3A, 20V 2.5A  50W Max 
C1+C2: 30W+20W 50W Max 
 
 
 
Have questions? Visit twelvesouth.com or contact support@twelvesouth.com 
 
© 2024 Twelve South, LLC. All rights reserved. 
 
1503 King St. Charleston, SC 29405 – USA 


