
HiRise 2 Deluxe 
owner’s guide 
 
What’s in the Box 
 
HiRise 2 Deluxe 
 
36W EU Power Supply 
 
36W UK Power Supply 
 
5ft (1.5m) USB-C Charging Cable 
 
Getting Started 
 
1. Plug the Power Supply into HiRise 2 Deluxe and your Power Supply in a wall outlet 
 
Note: Apple Watch Charger can be lifted upright or kept flat for your preferred charging 
position or to accommodate certain Apple Watch Bands 
 
Charging your Devices 
 
HiRise 2 Deluxe is more flexible then you think, see below to learn all the diQerent devices 
you can charge with HiRise. 
 
5W wireless charger compatible with AirPods or a second wireless charging phone 
 
15W Qi2 magnetic charger for iPhones, Qi2 mobile phones or compatible AirPods 
 
 
FCC  ID: 2AREB-HR2D 
 
This device complies with part 15 of the FCC Rules. Operation is subject to the following 
two conditions:  
1. This device may not cause harmful interference, and  
2. This device must accept any interference received, including interference that may 
cause undesired operation. 
Any changes or modifications not expressly approved by the party responsible for 
compliance could void the user’s authority to operate the equipment. 
Note: This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This 
equipment generates uses and can radiate radio frequency energy and, if not installed and 
used in accordance with the instructions, may cause harmful interference to radio 



communications. However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment oQ and on, the 
user is encouraged to try to correct the interference by one or more of the following 
measures: 
-Reorient or relocate the receiving antenna. 
-Increase the separation between the equipment and receiver. 
-Connect the equipment into an outlet on a circuit diQerent from that to which the receiver 
is connected. -Consult the dealer or an experienced radio/TV technician for help. 
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled 
environment. This equipment should be installed and operated with minimum distance 
20cm between the radiator & your body. 
 
CE DECLARATION OF CONFORMITY 
Twelve South declares that this product is in compliance with the essential requirements 
and other relevant provisions of applicable EC directives. For Europe, a copy of the 
Declaration of Conformity for this product may be obtained by visiting 
www.twelvesouth.com 
 
IC ID: 24385-HR2D 
 
This device complies with Industry Canada’s license-exempt RSS standard(s). Operation is 
subject to the following two conditions: 
1.This device may not cause interference, and 
2.This device must accept any interference, including interference that may cause 
undesired operation of the device. 
 
IC RF Statement: 
When using the product, maintain a distance of 20cm from the body to ensure compliance 
with RF exposure requirements. 
 
Our goods come with guarantees that cannot be excluded under the Australian Consumer 
Law. You are entitled to a replacement or refund for a major failure and compensation for 
any other reasonably foreseeable loss or damage. You are also entitled to have the goods 
repaired or replaced if the goods fail to be of acceptable quality and the failure does not 
amount to a major failure. 
 
 
 
 
 
2014/53/EU. A copy of the EU Declaration of Conformity is available at 
https://twelvesouth.co.uk/. Twelve South's EU representative is CMS Distribution. A copy of 



the UKCA Declaration of Conformity is available at https://twelvesouth.co.uk/. Twelve 
South's EU representative is CMS Distribution. 
 
 
Have questions? 
 
Visit twelvesouth.com or contact support@twelvesouth.com © 
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