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Sales Training April 2023



Overarching brand that describes  our purpose Our oral appliances

The app that takes care of our patients. Like a 

practitioner in their pocket.

The system that manages the tools  needed for HCP’s to operate 

in the dental sleep medicine space



1. Products

2. What are MADs

3. Identifying patients and permanent therapy

4. How to consult patient and refer to dentist
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Key topics
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Products



Temporary Device
Pouch Packaging

Pouch containing  a cas e tha t holds the a nti snoring  dev ice.

Ef fective Snoring Device



Temporary Device
Mouthpiece case

Devi ce with Ca se.

Ef fective Snoring Device



Permanent Device
Box Packaging

Box c onta ining D ev ice, D ish, Cleaner.

Custom Snoring Device



Permanent Device
Device

Devi ce and com bi na tions for titra ti on.

Custom Snoring Device



Permanent Device
Device

Devi ce.

Custom Snoring Device



ResDent Software
Demo

Desk top a nd App.

Sleep Quality Reporting



Sleep Testing App
Monitoring
Device selection
Morning exercises 
Aligner (reminder and guidance)
Self managed titration

At-home App.

Sleep Testing at-home



Cleaner

• One comes with every permanent device

• Patients can reorder through the app or sign up for a monthly subscription

• You can also stock in clinic for cleaner splints, aligners, retainers etc 

• Whitener and cleaner combo

Cleaner
Bottle

Cleaner and Whitener.

Maintenance



Hushd Guard
Small 
Strong
Affordable
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What are MADs



Clenched

Protrude the mandible and open the airway

How they work

Protruded



High Compliance - 82% 
(Vanderveekan et al, 2013)

Average use of 7.5 hours per night 
(Ngiam, 2015)

Patients Prefer Oral Appliances to CPAP (Phillips et al, 2013)

Similar Health Outcomes to CPAP 
(Phillips et al, 2013)

Portable

Discreet & Simple to use

Potential side effects - TMJ and Tooth Tenderness, 
occlusal changes may occur

Oral Appliances advantages



Similar Health Outcomes in patients 
with Moderate to Severe OSA after 
treatment with CPAP and Oral 
Appliances. The similarity of CPAP to 
MAS was most likely due to efficacy of 
CPAP being offset by the 
inferior compliance compared to oral 
appliances.

Phillips et al 2013 

506 Patients observed over 
a 6.5 year period found treatment 
with Oral Devices may be equivalent 
to CPAP 
in reducing CV mortality in severe 
patients with OSA
when observed over a 
6.5 year period.​

Both CPAP and MAS significantly 
eliminated breathing cessations and 
reduced BP, positive HRV
were observed with MAS.​

Benefits of a Mandibular Advancement Splint (MAS)

Anandam et al 2013 Charite et.al 2015 



Growth

Growth of CPAP vs Mandibular Advancement Splints 

The global mandibular advancement devices market is projected to grow 
at a compound annual growth rate (CAGR) of 16.8% between 2021 and 2026.

Global market for CPAP devices is growing at a compound annual growth rate (CAGR) 
of 6.2% for the period of 2019-2024.
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Identifying Patients



The patients do you put on Oral Appliance Therapy 

CPAP Refusals

Patients that 
refuse CPAP

Primary Snorers CPAP Fail

Patients that 
fail a CPAP



What to say to them

CPAP Refusals

Patients that 
refuse CPAP

MAD has shown to reduce 

snoring in patients, 

likelihood of solving this 

problem

Patients report higher 

levels of comfort with 

MAD

Ask them if they are 
open to other therapy 

suggestions 

Patients report higher 

levels of comfort with 

MAD

Ask them if they 
are open to other 

therapy suggestions 

Primary Snorers CPAP Fail

Patients that 
fail a CPAP



Info Sheet

Support material - supplied in your digital asset pack

Pricing 

- Promo for May / June

How to Pay 

– Patient pays dentist on first 

and second visit

SOP/consult guide 

– Keep this in the clinic to 

help guide you



• Talk patient through oral appliance therapy using the Hushd Pro Avera information 

sheet

•

• If patient is ok to proceed talk through costs of therapy (This will be the clinics fees 

as per below and the dentists consult fees – capped at $2000).

Consult structure

• Dental monitoring scan 

• Hushd Avera prescription (start therapy today) - Optional

• Good Sleep Test monitoring – show therapy is working today - optional

• Refer to workflow sheet to show patient dental process 

• Note: To discuss with patient the consult fees in the clinic it’s important 

to walk them through how valuable having the dental monitoring scan is 

along with efficacy testing of the Avera, the patient can also keep the 
Good Sleep Test and use for ongoing monitoring once they have their 

custom made device. Costs of dental providers for this service is usually 

$3000-$4000 depending on the dentist. 3 year cost of therapy is still less 

than or on par with CPAP.
What they might say or ask 

Explain steps



• Dental monitoring consult – Use patient or practice phone 

to take dental monitoring photos. Dental monitoring 

photos uploaded to portal and interpreted and report 
generated – $190 

• Hushd Avera prescribed to patient - $159
• Good Sleep Test - $149

Patient options

Patient options

Total costs 

• $190 - $449 for sleep clinic consult

• $2000 for dental consults



1. Refer to dental monitoring guide for how to 
complete dental monitoring scan

2. Export dental monitoring report and attach to lab 
case – Creating a Lab Case see resource in consult 
guide

3. Hushd Avera prescription – Refer to how to use 
guide for prescribing the Hushd Avera

4. Good Sleep Test – Set up 5 day test in Resdent for 
patient or ongoing patient monitoring 

5. Give patient practice information for dental clinic in 
which they have been referred

6. Give patient information pack 

Performing the consult



• Enables dentist to plan the patient case

• $195 cost to patient – Cost of service roughly $10 to you

Dental monitoring consultation

Dental Monitoring 

How does it work

• Once consult is finished book in with most appropriate 

dentist. 
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