
If you would like more information,
please contact us:

hello@goodsleepco.health

→	1. Set patient up 
	 Advise the patient to download the SleepCare App and register.  

Tip – search ‘SleepCare App’ to find it  
or use this link - SleepCare – Good Sleep Co

	 The rest of the patient set up (B2C) is outlined here.

	 Apple Android

→	2. Select Test Type
	 – Good Sleep Test, or  

– Good Sleep Test Specialist Reported

→	3. Patient Pricing
	 Patients can acquire a 1 Good Sleep Test device 

that can be used for 90 days worth $50. 

	 A specialist-reported test provides a report and 
diagnoses from a Respiratory and Sleep Physician 
and costs clinicians an additional $50 per report. 
This option will also allow for private health rebates 
should the patient require treatment for sleep 
disordered breathing.
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https://goodsleepco.health/pages/sleepcare
https://goodsleepco.health/pages/sleepcare
https://goodsleepco.health/pages/sleepcare
https://apps.apple.com/au/app/sleepcare/id1626812666
https://play.google.com/store/apps/details?id=health.goodsleepco&hl=en&gl=US&pli=1
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→	4. Create a Test

→	5. Start a Test
	 Click Drop Down Arrow and Choose ‘Good Sleep Test’ 

or ‘Good Sleep Test Specialist Reported’. 

	 Note for Specialist Reported you need to answer 
General and STOP BANG questions and +$50.  
Indicate nights and Gender.
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→	6. Test results
	 In the Test board, you will see the status if it is 

‘Pending’ (Test is not yet done) and ‘Completed’. 

	 Results will be seen beside the ‘Completed’ Status.

→	Patient birth date correct
	 Ensure date of birth of patient is correct when creating the patient – this cannot be updated afterwards.

→	Control Bluetooth 
	 Ensure there are no other Bluetooth devices in the room while doing the test

→	Check connection 
	 Verify that you have a good internet connection by navigating to any webpage in your browser, for example:

→ 	 – If the Good Sleep Test device isn’t visible, try refreshing the app by logging out and then logging back in.

→	 –  If you are on Wifi, try switching to cellular (or vice-versa)

→	 –  If you have a VPN configured on your phone, that may cause issues. If you can disable it, try that.

→	 –  If you have another mobile device in the household, such as a family members’ phone or a tablet,  
try that and see if you are successful there.

→	 –  If the recording time or quality is low once test results are received, please contact us  
hello@goodsleepco.health
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