
Please note, we are not responsible for any cost in returning products to us. Please inspect your product/s as soon as it arrives. Returns 
can only be accepted if items are unworn and unwashed, with original packaging. 

1. SALE ITEMS - Under our Change of Mind policy, all items purchased on sale can only be exchanged or returned for a store credit 
(unless deemed faulty under Australian Consumer Law). 

2. CHANGE OF MIND: Products purchased from AIRMED can be returned for a full refund within 14 days of delivery, or alternaCvely you 
can exchange or receive a Credit on your product within 30 days. 

3. EXCHANGE: All Items can be returned for an exchange within 30 days of delivery. If the requested exchange is out of stock, a store 
credit will be arranged for the product automaCcally. This will be in the form of a GiM Card with a unique code via email. 

Thank you for shopping at AIRMED, please fill out all the details below and our team will contact you via email once we receive your 
return. 

RETURN TO:                   RETURN FROM: 

AIRMED 
PO BOX 2118 
SPOTSWOOD 
VIC 3015 
AUSTRALIA 

RETURNS AND EXCHANGES

PRODUCT NAME COLOUR SIZE QTY REASON OF RETURN WHAT ARE YOU SEEKING NOTES FOR EXCHANGE
FAULTY WRONG SIZE A - EXCHANGE B - REFUND

CHANGE OF MIND DON’T LIKE THE 
FIT C - STORE CREDIT

Name
Address 1
Address 2

Suburb
State

Postcode
Country

(PLEASE EXPLAIN WHY)

Order#
Order date

Email
Mobile

EXAMPLE - ESSENTIAL JOGGERS SYRAH M 1 WRONG SIZE - TOO SMALL (A) - LARGE IF LARGE OUT OF STOCK, STORE CREDIT

1


